
Workaround for the “can’t scan any 
vehicle” issue 
 

Step 1: Confirm that this is the issue you’re having. 
Start BUDS2, and wait for it to show that it doesn’t see the connected vehicle. 
Then, start the task manager (open with control+shift+escape keys) and confirm that the 
ppl_ixxat.exe process is not running. If it is, you have a different issue. 
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Step 2: stop VCI connection in BUDS2 

 
 

Step 3: manually start ppl_ixxat.exe 
Go to C:\Program Files (x86)\BRP\BUDS2\D-PDU_API and double-click on ppl_ixxat.exe. 
You can create a shortcut to this file on the desktop to ease future usage.  

 
 
 
 
 
 
 



A “DOS” window should appear and stay open. 

 
 
 If it instantanously closes, it probably means that it was already running (see step 1). 
 
 

Step 3: reattempt scanning 
Click on “scan”. 

 
 
 



Step 4: remind dealer to upgrade his computer 
Most cases so far were with either: 

- A computer with an old CPU (older than 3rd generation i3/i5/i7 or equivalent) 
- A computer with too little RAM (less than 8GB) 
- A computer with a hard drive at 100% busy (usually installing windows updates) 

All of these issues should be addressed, since they are the only permanent solution available at 
this time. Since they will bring significant performance enhancements, they’re worthwhile in any 
case. 


